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TOM TAT

Gi6i thiéu: Giao tiép hiéu qua 1a k¥ ning co ban trong méi truong y té, hop tac lién nganh va
chim séc nguoi bénh. Gido duc lién nganh hd tro sinh vién trau doi va phat trién ning luc giao
tiép va phan hdi da ngudn nhu mot phwong phap luong gia qua trinh cho thay nhiéu hira hen trong

vi€c nang cao nang lyc giao tiép trong gido duc lién nganh.

Muc tiéu: Nghién ctru nhiam dénh gia hiéu qua cua phan hdi da ngudn trong danh gia niang luc

giao tiép ctia sinh vién khbi nganh sirc khoe sau khi tham gia khéa hoc gido duc lién nganh.

Phwong phap: M6t nghién ctru danh gia dugc thuc hién so sanh muirc dd nang luc giao tiép trudc
va sau khi sinh vién khdi nganh stc khoe tham gia khoéa hoc IPE. Péi twong tham gia bao gdbm
sinh vién Y, Duoc, Diéu dudng va Phuc hoi chirc ning. Qua trinh thu thap dit liéu sir dung phuong
phap dinh lugng, véi cac danh gia ddng moén s dung phiéu danh gia hop tac lién nganh ICAR
(Interprofessional Collaborator Assessment Rubric) vao tudn thir 2 va tuan thir 7 ciia khéa hoc, qua

trinh phén tich dir liéu sir dung phép kiém McNemar.

Két qua: Nghién ciru ghi nhan 1,161 sinh vién bao gdm 396 (34.1%) sinh vién Y, 502 (43.2%)
sinh vién Dugc, 171 (14.7%) sinh vién Diéu Dudng va 92 (8%) sinh vién Phuc hdi chiic nang. Hai
khia canh dugc danh gia trong ning luc giao tiép 1a ton trong trong giao tiép va cc phuong thirc
str dung trong giao tiép cai thién c6 ¥ nghia thng ké (p<0.001) sau khoa hoc gido duc lién nganh
v6i phan hoi da ngudn. Phat hién nay nhin manh tac dong tich cuc ciia phan hoi da ngudn trong

nang cao nang luc giao tiép cua sinh vién khoi nganh strc khde

K&ét ludn: Nghién ciru néu bat duoc tinh hiéu qua ctia khoa hoc gido duc lién nganh két hop véi
phuong phép danh gia qué trinh thong qua phan hdi da ngudn trong viéc cai thién ning luc giao
tiép cua sinh vién khéi nganh suc khoe. Pac biét c6 sy cai thién dang ké trong viéc thé hién su ton

trong trong giao tiép va sir dung hiéu qua cac phwong thic giao tiép. Nhing két qua nay nhin man



vai tro cua giao duc lién nganh va phan hoi da nguon trong vi¢c chuan bi cho cac sinh vién khoi
nganh stc khde cé nang luc giao tiep d€ nang cao hi€u qua trong hop tac va lay bénh nhan lam

trung tam.
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Background: Effective communication is a fundamental skill in healthcare, vital for
interprofessional collaboration and high-quality patient care. Interprofessional Education (IPE)
seeks to cultivate this competence among healthcare students, and multi-source feedback (MSF)

has shown promise in promoting their performance.

Purpose: This research investigates the effectiveness of MSF in assessing healthcare students'

communication competency following their participation in an IPE course.

Methods: An evaluative study was conducted comparing community competency levels before
and after healthcare students completed the IPE course. Participants encompassed Medicine,
Pharmacy, Nursing, and Rehabilitation students. Data collection employs quantitative methods.
Team members will conduct peer assessment of each other's communication competency using the
Interprofessional Collaborator Evaluation Form (ICAR), which will take place during weeks 2 and
7, and data analysis used McNemar's test. The ICAR form assesses two facets of communication

competency: respectful communication and communication strategy.

Results: The study involved 1,161 healthcare students, with 34.1% from Medicine, 43.2% from
Pharmacy, 14.7% from Nursing, and 8% from Rehabilitation. Statistically significant
improvements (p < 0.001) were observed in two specific communication competency facets:

respectful communication and communication strategy, following the IPE course with MSF. These



findings underscore the positive impact of MSF in enhancing essential communication skills

among healthcare students.

Conclusion: This study highlights the effectiveness of the IPE course, integrating formative
assessment through MSF, in enhancing healthcare students' communication competency. Notably,
significant improvements were seen in demonstrating respect in communication and effectively
employing communication strategies. These results emphasize the role of IPE and MSF in
preparing future healthcare professionals for effective interprofessional collaboration and patient-

centered care.
1. Datvan de

Phéi hop lién nganh dang tré thanh xu thé va dinh huéng phat trién twong lai ctia cham soc nguoi
bénh mot cach toan dién va ca thé héa, tir 46 mang lai nhitng loi ich tot nhat cho ngudi bénh. Bé
chuan bi cho nhiing sinh vién khdi nganh strc khoe vé van dé phdi hop lién nganh, gido duc lién
nganh (IPE: Interprofessional Education) da dwoc phat trién va dua vao chuong trinh giang day
ctia nhiéu truong stre khoe trén thé gidi trong hon 20 nam gan day. Sinh vién hoc tap theo mo hinh
d6i nhom va co phdi hop cac nganh khac nhau trong chuong trinh dao tao tré thanh khuynh huéng
s& tiép tuc lam viéc lién nganh sau khi tot nghiép (2). Giao tiép giita cdc nganh voi nhau khong
hiéu qua 1a do chua co6 kinh nghiém lam viéc nhom va diéu nay c6 thé anh hudng dén an toan
nguoi bénh (3). IPE phat trién ky ning giao tiép cho sinh vién trong d6i nhém va véi nguoi bénh.
Ngoai ra, IPE gitp sinh vién giao tiép tot hon va ning luc hop tac sé& cai thién két qua strc khoe
cho ngudi bénh (4). IPE c6 thé gitp cho cac thanh vién trong nhém cai thién dugc k¥ ning giao
tiép clia nhan vién y té v4i bénh nhan, than nhan, dong nghiép. Bhatia (2021) xac dinh can c6 cai
tién khoa hoc IPE dua trén nang luc giao tiép dé cai thién ning lyc giao tiép cho cac thanh vién
trong nhom IPE (5). Sinh vién tin rang giao tiép lién nganh 13 mot trong nhiing yéu t6 quyét dinh

thanh cong trong phdi hop lién nganh (6).

Phan hdi da nguén (Multiple-source Feedback: MSF), con dugc goi 1a phan hdi 360 d9, dugc xem
nhu mot cach tiép can toan dién dé danh gia nang lyc, hanh vi va thai d¢ chuyén nghiép, da tro
thanh mot quy trinh danh gid qua trinh phd bién trong gido duc y khoa (7-9). Phan hdi da ngudn
sir dung cac cong cu va quy trinh cu thé v6i phan hdi tir nhidu ngudn nhu ddng nghiép, bénh nhén,
giang vién, nhan vién y té ciing nhu chinh ban than (10). Phuong phép nay co thé duogc sir dung

cho ca muc dich danh gia cuodi ky cling nhu danh gid qua trinh va da duoc str dung rat rong rai



trong gido duc y hoc. Tinh kha thi, do tin cdy va gia tri cua phan hoi da ngudn di duoc nghién ciru

trong cac chuong trinh y khoa khac nhu nhu cép cuu, ndi khoa, san — phu khoa, tam than hoc,. ..

Trung tdm Gido duc Y hoc thudc Pai hoc Y Dugc Thanh phé HO Chi Minh 1an dau tién dua khoa
hoc Gigo duc lién nganh vao chuong trinh giang day cho sinh vién Y khoa, diéu dudng, Dugc va
phuc hdi chirc ning vao ndm 2020 di nhan dugc nhitng phan hoi rat tich cyuc cia sinh vién ciing
nhu giang vién. Khi danh gia nhan thirc va xac dinh cac yéu t6 lién quan dén nhan thic vé gido
duc lién nganh (IPE) va hoat dong nhom lién nganh trong cham soc sirc khoe, Nguyén Diéu Hang
(2021) d4 nhan thay sinh vién duogc biét dén IPE thong qua cac hoat dong khong thudce chinh khoa
hay cac hoat dong trai nghiém trén 14m sang nhung nhan thirc cia sinh vién vé IPE déu kha tich
cuc (1). Dong thoi phan hoi da ngudn duge trién khai nhu ddnh gia qua trinh trong qua trinh giang
day nham gitp sinh vién phat trién cac niang lyc trong gido duc lién nganh nhu giao tiép, hop tac

nhom,...

Nghién ctru nay nham danh gia hiéu qua cia phan hoi da ngudn trong viée cai thién nang lyc giao

tiép cua sinh vién khéi nganh strc khoe trudc va sau khi tham gia khéa hoc gido duc lién nganh.
2. Poi twgng va phwong phap nghién ciru

Thiét ke nghién ciru: Nghién ctru danh gid, so sanh muic d cai thién nang lyc giao ti€p cua sinh

vién trudc va sau khoa hoc IPE dua trén thang diém ciia phiéu ty danh gia ICAR.

Déi twong nghién ciru: Tit ca cac sinh vién khdi nganh sirc khoe tham gia khoa hoc IPE trong

nam hoc 2021 - 2022 tir bdn khoa: Y, Dugc, Diéu dudng va phuc hdi chuc nang.
Khéa hoc gido duc lién nganh:

Khoéa hoc gido duc lién nganh (IPE) trang bi cho sinh vién khéi nganh strc khoe 4 nang luc cdt 16i:
giao tiép, lam vi¢c nhom, thong hiéu vai tro-trach nhiém va ton trong gia tri dao dirc. Khoa hoc
IPE trién khai 05 dot mdi nim hoc, mdi dot gdm 8 budi, sang thir 6 hang tuan (3 tiéng/budi). Cac
sinh vién khdi nganh stc khée dugce chia thanh 24 — 26 nhom mdi dot, méi nhom gém 9 thanh
vién tir tat ca cac khoa: Y, Dugc, Diéu dudng va phuc hdi chiic nang. Cac nhém s& hoc tap thong
qua trai nghiém voi cac hoat dong chinh tai giang duong bang cac tro choi gitip phat trién nhom,
thao luan céac tinh huéng dé thong hiéu vai tro, trach nhiém ctia mdi chuyén nganh. Pong thoi moi
nhém sé& thyc hanh giao tiép, lam viéc nhém véi bénh nhan chuan trong mi truong mé phong 1am

sang dé c6 thé hoc tap thong qua trai nghiém.



Panh gia qua trinh dugc thuc hién bang phan hdi da ngudn (phan hoéi 360°) tir ddong mén (céc
thanh vién trong nhom), giang vién huéng dan, bénh nhan chuan ciing nhu ty danh gia, suy ngdm
ctia ban than sinh vién. Panh gi4 qua trinh nay khong duoc tinh trong diém cudi khoa, chi véi muc
tiéu gitip sinh vién cai thién ning luc cua ban than. N6i dung phan hi tap trung vao 4 ning luc
c6t 181 trong IPE. Dbi voi nang luc giao tiép dugce danh gia qua thai do, k§ ning giao tiép véi dong
nghiép va ngudi bénh véi 2 muyc tiéu 14 ton trong trong giao tiép va str dung cac phuong thiic trong
giao tiép bang phiéu ty danh gia ICAR. Mdi sinh vién s& duoc tat ca cac thanh vién trong nhom
phan hdi vé ning lyc giao tiép théng qua phiéu ty danh gid ICAR vao tuan thir 2 va cudi tudn thir

7.
Phiéu danh gia ICAR vé danh gia ning luc giao tiép:

Phiéu tu danh gia ICAR (Interprofessional Collaborator Assessment Rubric) duoc phat trién boi
hoi dong ¢d van da nganh bao gdm cac nha gido duc y hoc trong cac linh vuc y khoa, diéu dudng
va phuc hdi chtrc nang. Cac khia canh cta phiéu tu danh gia ICAR duya trén cac tuyén bd vé nang
luc hop tac lién nganh da dugc phat trién va xac nhan thong qua phan tich kiéu hinh cua cac khung
nang luc qudc gia va qudc té, mot cude khao sat theo phwong phap Delphi ciia cac chuyén gia va

phong van nhém li€n nganh doi voi sinh vién va giang vién (11).

Ning luc giao tiép dugc danh gia thong qua 2 khia canh chinh 1a ton trong trong giao tiép va
phuong thtrc sir dung trong giao tiép. C6 5 mirc d6 dé danh gia bao gdm: khong thé quan sat duoc
(0), tbi thiéu (1), dang phat trién (2), c6 ning luc (3) va thanh thao (4). Mdi khia canh chinh s&

duogc danh gia thong qua cac tiéu chi nhu sau:

- Toén trong trong giao tiép
o Thé hién su ton trong trong giao tiép
o Noi ra ¥ kién hodc goc nhin ctia minh vé cac van dé ctia bénh nhan véi cac thanh
vién trong nhom
o Tra 15i hodc phan hoi lai cic cau hoi/ yéu cau trong 16p
- Phwong thirc giao tiép
o Dung cac phuong thirc giao tiép phu hop (c6 101 va khong 161) v6i moi ngudi
o Viéc giao tiép duogc sap xép va cé tinh logic

o Giai thich tir nglt chuyén nganh cia minh



Hinh 1: Phiéu tu luong gia ICAR trién khai trong module IPE tai Pai hoc Y Dugc thanh phé HO
Chi Minh

Thu thip dit liéu: Thu thap diém ICAR cta mdi hoc sinh & ca tuan thi 2 va tudn tht 7. Dua trén
diém ICAR, hoc sinh dugc phan thanh hai nhém: nhém chua phat trién ning lyc (duoc phan loai
1a "Khoéng thé quan sat duoc", "t6i thiéu" hodc "dang phat trién") va nhom da phat trién ning luc
(dugc phan loai 1a "c6 nang luc" hodc "Thanh thao") tai mdi thdi diém vao tudn thir 2 va tuan thi

7

Phén tich dir li¢u: Dit liéu dugc luu trir trong phan mém Excel, xir Iy s6 liéu bang phan mém
Python. Phuong phap mo ta thong ké duoc sir dung véi cac dac diém chung cta ddi tuong nghién
ctru, Dé danh gia sy cai thién kha ning giao tiép cua hoc sinh bang phiéu tu danh gia ICAR trong
tudn 2 va 7, mot phan tich théng ké da duoc tién hanh. Phan loai hoc sinh thanh hai nhom nhu
dugc mo ta (chua phat trién so v6i phat trién) dura trén diém ICAR cta ho tai mdi thoi diém. Viée
danh gia nhitng thay d6i giira hai nhém nay duoc thuc hién bang phuong phap thong ké thir nghiém
cua McNemar. Phép kiém McNemar c6 thé gitp xéc dinh liéu co6 su khac biét dang ké trong viéc

phan bo hoc sinh giita hai nhom (chwa phat trién so v6i phat trién) tir tuan 2 dén tuan 7 hay khong.
3. Kétqua

Nghién ciru thu thap dir liéu cia 1,161 sinh vién khéi nganh sirc khoe tir 04 khoa: Y, Dugc, Diédu
Dudng va Phuyc hdi chirc ning (Bang 1) tham gia khoa hoc IPE trong ndm hoc 2021 - 2022,

Bang 1: Phan b sinh vién cac khoa tham gia module IPE

S6 lugng sinh vién bot 1 bot 2 Dot 3 bot 4 bot 5 Téng cong




Y 79 86 76 83 72 396
Diéu dudng 34 34 34 34 35 171
Duoc 102 106 101 68 125 502
Phuc hdi chtre ning 19 19 18 18 18 92
Téng cong 234 245 229 203 250 1,161

Sinh vién dugc phan bo thanh niam dot, mdi dot ¢6 s lugng ngudi tham gia gan nhu bang nhau,
dam bao tinh da dang va lién nganh cua tit ca cic nhom tir tat ca cac khoa (Bang 1). Cu thé, 43,2%
1a sinh vién Dugc, 34,1% 1a sinh vién Y, 14,7% la sinh vién Diéu dudng va 8,0% la sinh vién Phuc
hdi chirc nang. Sy phan ) déng déu nay da tao diéu kién thuan lgi cho viéc danh gia toan dién vé
tac dong module gido duc lién nganh (IPE) va phan hoi da ngudn ddi v6i nang luc giao tiép giita

cac chuyén nganh surc khoe.

Viéc danh gia ning luc giao tiép cua cac sinh vién y té tham gia tip trung vao hai khia canh chinh:
su ton trong trong giao tiép va cac phuong phap dugc str dung trong giao tiép. Cac khia canh nay
duoc danh gia & hai thoi diém: tuan tht 2 va cudi tuan thir 7 cta hoc phén IPE. Sb lugng sinh vién
dugc danh gia chua phat trién va da phat trién cua timg khia canh trong ning luc giao tiép vao tuan

thr 2 va cudi tuan thit 7 duoc trinh bay trong bang 2 va bang 3.

Bang 2: S6 lugng sinh vién vé ning lyc giao tiép véi khia canh ton trong trong giao tiép

Tuén 2 Tuan 7
D3 phat trién 886 (76.34%) 1,031 (88.81%) p<0.001
Chua phat trién 275 (23.66%) 130 (11.19%)

Tén trong trong giao tiép: Vo tuan thir 2 ctia hoc phan, 76,34% sinh vién duoc danh gia 1a phat
trién sy ton trong trong giao tiép, trong khi 23,66% sinh vién dugc danh gia 1a chua phat trién &
khia canh nay. Pén cubi tuan thir 7, co sy cai thién rd rét, voi 88,81% hoc sinh thé hién su ton
trong phat trién trong giao tiép va chi con 11,19% hoc sinh chua phat trién. Su cai thién nay c6 ¥
nghia thong ké, duoc biéu thi bang p < 0,001 (Bang 2).

Bang 3: S6 luong sinh vién vé ning luc giao tiép v6i khia canh phwong thirc sir dung trong giao
tiép

Tuén 2 Tuan 7
ba phat trién 822 (70.82%) 994 (85.61%) p <0.001
Chua phat trién 339 (29.18%) 167 (14.39%)

Céc phuong thirc duoc str dung trong giao tiép: O tuan th 2, 70,82% sinh vién duoc danh gia 1a
da phat trién cac phuong phap giao tiép hiéu qua, trong khi 29,18% sinh vién duoc danh gia 1a

chwa phat trién vé mat nay. Nguoc lai, két thic tudn thir 7, phuong phap giao tiép c6 su cai thién



dang ké, v6i 85,61% hoc sinh thé hién nang lyc da phat trién va chi con 14,39% hoc sinh chua

phat trién. Su cai thién nay ciing ¢ ¥ nghia thong ké, v6i p < 0,001 (Bang 3).

S6 lwong sinh vién nang cao 2 khia canh ton trong trong giao tiép va phuong thirc sir dung trong
giao tiép 1an luot 13 145 (12.49%) sinh vién va 172 (14.81%) sinh vién.

Ngoai viéc danh gia cac khia canh cy thé ciia nang luc giao tiép, nghién ctru con danh gia kha ning
giao tiép tong thé cua sinh vién y khoa. Panh gia nay duoc thuc hién vao tuan thir 2 va cudi tudn

thit 7 ctia hoc phan IPE (Bang 4).

Bang 4: S6 luong sinh vién vé ning luc giao tiép

Tuén 2 Tuan 7
D3 phat trién 854 (73.56%) 1,013 (87.25%) p <0.001
Chua phat trién 307 (26.44%) 148 (12.75%)

O tuan thir 2, 73,56% hoc sinh dugc xép loai c6 ning luc giao tiép phat trién, trong khi 26,44%
hoc sinh dugc xép loai kém phat trién vé mat nay. Nguoc lai, vao cudi tudn thir 7, kha ning giao
tiép téng thé c6 su cai thién dang ké, voi 87,25% hoc sinh thé hién nang luc da phat trién va chi
con 12,75% hoc sinh chua phat trién. Su cai thién nay co y nghia théng ké, voi p < 0,001 (Bang
4).

Nhing két qua nay nhin chung cho thiy tac dong tich cuc déng ké ciia hoc phan IPE va phan hoi
da nguén ddi vai nang luc giao tiép cua sinh vién khoi nganh suc khoée, dac biét 1a vé mat ton trong
trong giao tiép, cac phuong thirc duoc str dung trong giao tiép va ning luc giao tiép chung. Hon
nira, nhitng phat hién nay nhan manh tinh hiéu qua ctia Phan hoi da nguon (MSF) nhu mét cong
cu d4nh gia qua trinh dé theo ddi va nang cao ning luc giao tiép giira cac sinh vién khdi nganh sirc

khoe.
4. Ban luén

Két qua ciia nghién ctru ndy cung cap nhing hiéu biét sau sic c6 gia tri vé tinh hiéu qua cia module
Gi4o duyc lién nganh, duoc ting cuong boi phuong phap danh gia qua trinh bang phan hoi da ngudn,
trong viéc nang cao ning luc giao tiép giita cac sinh vién khdi nganh strc khoe thudc cac khoa khac
nhau. Cudc thao luan dudi day di siu vao y nghia va tim quan trong ctia nhitng phat hién nay trong

bbi canh gido duc y hoc va hop tac giita cac chuyén nganh.



Mot két qua dang cha ¥ ctia nghién ctru nay 1a su cai thién cé ¥ nghia théng ké vé khia canh giao
tiép ton trong gitra cac sinh vién khéi nganh sirc khoe. Vao tuan thir 2 ctia hoc phan IPE, 76,34%
hoc sinh dugc danh gia 1a di phat trién sy ton trong trong giao tiép. Pén cudi tuan tht 7, ty 18 nay
tang 1én dang ké 1én 88,81%. Su cai thién rd rét ndy nhin manh tinh hiéu qua ciia module trong
viéc thAm nhuan céc gia tri vé su ton trong va tinh chuyén nghiép trong giao tiép ctia sinh vién.
Nhitng phat hién nay pht hop véi bdi canh chiam soc stre khoe rong hon, trong d6 ngay cang nhan
manh tam quan trong cda viéc cham séc léy bénh nhan lam trung tdm va sy tuong tac ton trong

gitra cac nhan vién y t€ trong mai truong lam vigc.

Viéc nang cao va thé hién ton trong trong giao tiép co y nghia quan trong dbi voi qua trinh cham
soc bénh nhan. Nghién ctru da lién tuc chimg minh rang ton trong trong giao tiép va dong cam co
anh hudng tich cuc dén sy hai long cua bénh nhan, viéc tuan tha ké hoach diéu trj va thdm chi ca
két cuc 1am sang. Do do6, su cai thién ¢ khia canh nay co thé dugc coi 12 mot thanh tuu dang ké

trong gido duc y hoc.

Mot khia canh quan trong khac ciia ning luc giao tiép dugce dénh gia trong nghién ctru nay 1a tinh
hi€u qud cua cac phuong thire dugc str dung trong giao tiép. Vao tuan tht 2, 70,82% hoc sinh duge
xéc dinh da phat trién dugc cic k¥ ning nay. Dén hét tuan thr 7, ty 1¢ nay da tang lén dang ké 1én
85,61%. Su cai thién nay cho thdy module gido duc lién nganh véi phan hdi da ngudn thac day

hiéu qua nhiéu k¥ thuat giao tiép da dang giira céc sinh vién khbi nganh stc khoe.

Phuong phap giao tiép hidu qua 1a dicu can thiét dé truyén tai thong tin chinh x4c va hiéu qua trong
moi truong y té. Kha ning truyén tai thong tin y té phuc tap mot cach rd rang dén bénh nhén, dong
nghiép va cac nhan vién y té khac 14 rat quan trong d6i v6i su an toan ciia bénh nhan va cung cap
dich vu cham soc chit lugng cao. Nhiing cai tién quan sat dugce ¢ khia canh nay cho thdy module
IPE trang bi cho sinh vién cac k¥ ning giao tiép thuc té co thé ap dung vao thuc hanh 1am sang

hang ngay.

Ngoai viéc dénh gia cc khia canh cu thé ctia nang lyc giao tiép, nghién ctru nay con danh gia kha
nang ning luc giao tiép chung cua sinh vién khdi nganh strc khoe. Két qua ciing cho thay su cai
thién dang ké trong linh vuc nay. O tuan thir 2, 73,56% hoc sinh duoc xép vao loai ¢6 kha ning
giao tiép phat trién. Pén cudi tudn tht 7, ty 18 nay da ting 1én dang ké 1én 87,25%. Su cai thién
toan dién vé ning luc giao tiép nay thé hién tac dong toan dién cua hoc phan IPE d6i v6i k¥ ning

giao tiép cua sinh vién khoi nganh strc khoe.



Giao tiép hiéu qua 1a nén tang cua sy hop tac giita cac chuyén khoa trong linh vuc chim soc st
khoe. Khi viée cung cip dich vu cham soc sirc khoe ngay cang ldy bénh nhan 1am trung tAm va ca
thé hoa, 1am viéc nhom cang trd nén quan trong va dong mot vai trd cdt 11, cac nhan vién y té
phai 1a ngudi giao tiép thudn thuc dé dam bao sy phdi hop 1ién mach va chiam soc 1y bénh nhin
lam trung tam. Kha ning giao tiép chung duogc cai thién quan sat thdy trong nghién ctru nay 1a tin
hiéu tét cho su hop tac giita cac chuyén nganh khac nhau trong tuong lai ctia nhiing sinh vién khoi

nganh strc khoe.

Nhitng phat hién cua nghién ctru ndy c6 mot sd ¥ nghia quan trong ddi véi gido duc y hoc va thuc
hanh cham soc stre khoe. Dau tién va quan trong nhét, nhan manh tinh hiéu qua cua module IPE
nhu mot phuong tién dé trau ddi cac ki niang giao tiép can thiét cho sinh vién khdi nganh strc khoe.
Diéu nay nhan manh gia tri cua vigc két hop kinh nghiém hoc tap lién nganh vao chuong trinh

giang day khdi nganh stc khoe.

Hon nita, tic dong tich cuc ciia phan hoi da nguon nhu mot cong cu danh gia qua trinh duoc thay
15 rét. Kha nang thu thap phan hoi tir nhiéu ngudn, bao gdbm déng mon (cic thanh vién trong
nhom), gidng vién va bénh nhan chuén, mang lai céi nhin toan dién vé nang luc giao tiép. Cac
chuong trinh gido duc y hoc trong twong lai nén coi viéc tich hop phan hoi da ngudén nhu mot

phuong phap danh gia qua trinh dé lién tuc danh gia va nang cao k¥ ning giao tiép.
5. Kétluin

Toém lai, nghién ctru ndy nhan manh vai trd then chét cia module gido duc lién nganh, ciing véi
phan hoi da nguén nhu danh gia qua trinh, trong viéc nang cao niang luc giao tiép cua sinh vién
khdi nganh stc khoe. Nhitng cai tién trong cac khia canh nhu ton trong trong giao tiép, phuong
thirc giao tiép hiéu qua va nang luc giao tiép chung 1a dau hiéu cho thiy su thanh cong ctia phan
hdi da ngudn nhu phuong phap dénh gia qua trinh trong viéc chuan bi cho céc sinh vién khdi nganh
strc khoe trong twong lai kha ning hop tac, giao tiép, 1am viéc nhom va cham soc lay bénh nhan

lam trung tam.
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